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computers, training, software, maintenance, and electrical connections necessary to
use the services purchased effectively.

24. ¥ | certify that | am authorized to submit this request on behalf of the above-

named entities, that | have examined this request, and to the best of my knowledge,
information, and belief, all statements of fact contained herein are true.

27. Printed name of authorized person IJohn W_’._Tri.ssel,‘Jr

28. Title or position of authorized person B

29. Telephone number of authorized person: (|54Q______) 12_45” . —i 138 ext ] N

Technology __C_Qordinatdr

Persons willfully making false statements on this form can be punished by fine or forfeiture,

under the Communications Act, 47 U.8.C.Secs. 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C.Sec. 1001.

Service provider involvement with preparation or certification of a Form 470
can taint the competitive bidding process and result in the denial of funding
requests.

For more information, refer to the "Service Provider Role in Assisting
Customers” at
www.sl.universalservice.org/vendor/manual/chapter5.doc
or call the Client Service Bureau at 1-888-203-8100.

. 4<Previous | Reset] Next>>.

1897 - 2002 © , Universal Service Administrative Company, All Rights Reserved
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ECC Form 470
Unisersal Servce Program Descipton of Services

FCC Form Approval by OMB
3060-0806

Schools and Libraries Universal Service
470 Program Description of Services Requested
and Certification Form

At this point you have filled in all information for the Form 470 application. The
final steps in the process are to:

a. Verify a final time that all information is correct in each block you have
completed. Use the "Print Preview" button at the bottom of this screen to review
your work. If you decide that you need to make corrections, hit "Previous” to go
back and make changes.

Use your browser to print a copy of the Form 470. Click on your browser's
"File" button, and select the "Print" option while you are using "Print Preview".

Click the "Submit” button at the bottom of this screen to electronically submit
your Form 470 to the SLD.

IMPORTANT NOTE: by clicking "Submit" you are simultaneously releasing your
compleied application to the SLD for posting.

b. You must click "Submit” to file your Form 470 and begin the required 28-
day posting period. If you do not click "Submit,” you MAY NOT file a Form
471 pursuant to a Form 470.

PLEASE NOTE: After you "submit" this Form 470, you have one more step to
complete. The next screen will describe the certification process for the Form
470. You will be given the choice to certify (sign) this Form 470 either
electronically via a PIN system, or manually by printing out a cerification page
for signature.

- << Previous - i

1987 - 2002 © , Universal Service Administrative Company, All Rights Reserved
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 HOME | CANCEL | HELP

FCC Form 470

Universal Service Program Description of Services Requested and Cerlification Form |

Entity Number: 126479 Applicant’s Form

Identifier: 112602
g:mtact Person: John W. Trissel, Phone Number: 540-245-5138

Please choose one of the following options to continue
certification:

Form 470 Application#: 542580000435951

This is the final step in completing your Form 470. You may sign this document
either electronically through the use of a PIN, or you may print out a certification
page, sign it, and then mail it to the address listed below.

For Electronic Certification, click the Electronic Certification button and you will view
the electronic certification screen of Block 5. On this page you will enter the User ID
that you created when requesting your PIN from the SLD, and your SLD PIN. If you
do not have a PIN, you can request one using the "Request a PIN " button. If you
have applied for a PIN but have not yet received one and want to E-Cert later, you

can close out and come back later using Certify Complete from the Main Menu.

.- Electronic Certification - |

For users that do not have a PIN and are eligible for one, click "Request a PIN."
The authorized person named on one of the following forms can apply for a PIN:

(1) a Form 471 for Funding Year 2 or later that was approved for funding or
(2) a Form 486 for Funding Year 2 or later that was successfully data entered.

" RequestaPIN

Paper Certification - After clicking the "Paper Certification” button, you will view the
final screen of Block 5.

(1) Use Paper Certification ONLY if you are not Electronically Certifying your

http://www.sl.universalservice.org/Form470/Block5 Certification.asp 11/26/2002
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470.

(2) Print out (using your browser), sign, and send in this Block 5
certification page. When you print Block 5 using your browser, the form will
automatically include your Form 470 Application Number, Applicant Name,
and Applicant Address. Item (25) must be signed by the person who will

certify to the accuracy of the information on the form. Mail the signed Block 5
to:

SLD - Form 470
P.0O.Box 7026
Lawrence, KS 66044-7026

If sent by express delivery services or U.S. Postal Service, Return Receipt
Requested, the form should be mailed to:

SLD - Form 470

c/o Ms.Smith

3833 Greenway Drive
Lawrence, KS 66046

Note: If you need to print a Paper Certification and are not currently

connected to a printer, you can close out and come back later using Certify
Complete from the Main Menu.

To Return to the Main Menu of this site, click the "Main Menu” button.

http://www.sl.universalservice.org/Form470/Block5 Certification.asp 11/26/2002
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FCC Form 470

Universal Service Program Description of Services Requested and Cerlification Form |

Entity Number: 126479 Applicant's Form Identifier: 112602
Contact Person: John W. Trissel, Jr Phone Number: (540)245-5138

FCC Form Approval by OMB
3060-0806

Schools and Libraries Universal Service
470 Program Description of Services Requested
and Certification Form

Form 470 Application Number: 542580000435951

19. The applicant includes:(Check one or both)

a. ¥ schools under the statutory definitions of elementary and secondary schools
found in the Elementary and Secondary Education Act of1965, 20 U.S.C. Secs. 8801
{14) and (25), that do not operate as for-profit businesses, and do not have
endowments exceeding $50 million; and/or

b.T" libraries or library consortia eligible for assistance from a State library
administrative agency under the Library Services and Technology Act of 1996 that do
not operate as for-profit businesses and whose budgets are completely separate from
any school {including, but not limited to elementary and secondary schools, colleges
and universities).

20. All of the individual schools, libraries, and library consortia
receiving services under this application are covered by:

a. ¥ individual technology plans for using the services requested in the application;
andfor

b.I” higher-level technology plans for using the services reguested in the application;
or

c.” no technology plan needed; application requests basic local and/or long distance
telephone service only.

21. Status of technology plans (if representing multiple entities with mixed
technology plan status, check both a and b):

a. ¥ technology plan(s) has/have been approved by a state or other authorized body.
b.T": technology plan(s) will be approved by a state or other authorized body.

c. " no technology plan needed; application requests basic local and/or long distance
telephone service only.

22. W% | certify that the services the applicant purchases at discounts provided by 47
U.S.C. Sec. 254 will be used solely for educational purposes and will not be sold,
resold, or transferred in consideration for money or any other thing of value.

23.¥ | recognize that support under this support mechanism is conditional upon the
school(s) or library(ies) | represent securing access to all of the resources, inciuding

https://slpin.universalservice.org/470/470Cert.asp 11/26/2002
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computers, training, software, maintenance, and electrical connections necessary to
use the services purchased effectively.

24.% | certify that | am authorized to submit this request on behalf of the above-

named entities, that | have examined this request, and to the best of my knowledge,
information, and belief, all statements of fact contained herein are true.

25.Signature User ID: fjtrissel o PINy

27. Printed name of authorized person John W, Trissel, Jr

28. Title or position of authorized person Technology Coordinator
29. Telephone number or authorized person: (540) 245-5138

ATTENTION: If you are signing Form 470 using the PIN assigned to you by SLD,
you are reminded that using the PIN is equivalent to your handwritten signature
on the form. Your use of the PIN to affirm these certifications means that shouid
hey prove untrue, you will be held to the same enforcement standards as those
ho affirm the certifications on paper. Also, by using the PIN, you are affirming
hat you have the authority to make these certifications and represent the entity
eatured in Block One of this funding request.

26.Date
11/26/2002

[Please Check to affirm your compliance ¥

Form 470 Application Number: 542580000435951
AUGUSTA COUNTY SCHOOL DISTRICT
69 JAMES ANDERSON ROAD
FISHERSVILLE, VA 22939-

Persons willfully making false statements on this form can be punished by fine
or forfeiture, under the Communications Act, 47 U.S.C. Secs. 502, 503(b), or fine
or imprisonment under Title 18 of the United States Code, 18 U.5.C. Sec. 1001.

Service provider involvement with preparation or certification of a Form 470
can taint the competitive bidding process and result in the denial of funding
requests.

For more information, refer to the "Service Provider Role in Assisting
Customers” at
www.sl.universalservice.org/vendor/manual/chapter5.doc
or call the Client Service Bureau at 1-888-203-8100.

NOTICE: Section 54.504 of the Federal Communications Commission’s rules requires all schools and
libraries ordering services that are eligible for and seeking universal service discounts to file this
Description of Services Requested and Certification Form (FCC Form 470) with the Universal Service
Administrator. 47 C.F.R. § 54.504. The collection of information stems from the Commission’s authority
under Section 254 of the Communications Act of 1934, as amended. 47 U.S.C. § 254. The data in the
report will be used to ensure that schools and libraries comply with the competitive bidding requirement
contained in 47 C.F.R. § 54.504. All schools and libraries planning {o order services eligible for universal
service discounts must file this form themselves or as part of a consortium.

httns://slpin.universalservice.0rg/470/470Cert..asp _ | 11/26/2007



3lock 5 Page C Page 3 of 3
An agency may not conduct or sponsor, and a person is not required to respond to, a collection of
information unless it displays a currently valid OMB control number.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information
we request in this form. We will use the information you provide to determine whether approving this
application is in the public interest. If we believe there may be a violation or a potential violation of a FCC
statuie, regulation, rule or order, your application may be referred to the Federal, state, or local agency
responsible for investigating, prosecuting, enforcing, or implementing the statute, rule, regulation or
order. In certain cases, the information in your application may be disclosed to the Department of Justice
or a court or adjudicative body when (a) the FCC; or {b) any employee of the FCC; or (c) the United
States Government is a party of a proceeding before the body or has an interest in the proceeding.

If you owe a past due debt to the federal government, the information you provide may also be disclosed
to the Department of the Treasury Financial Management Service, other Federal agencies and/or your
employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC may also
provide the information to these agencies through the matching of computer records when authorized.

If you do not provide the information we request on the form, the FCC may delay processing of your
application or may return your application without action.

The foregeing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C.
§ 3501, et seq.

Public reporting burden for this collection of information is estimated to average 4 hours per response,
including the time for reviewing instructions, searching existing data sources, gathering and maintaining
the data needed, completing, and reviewing the collection of information. Send comments regarding this
burden estimate or any other aspect of this collection of irformation, including suggestions for reducing
the reporting burden to the Federal Communications Commission, Performance Evaluation and Records
Management, Washington, DC 20554.

https://slpin.universalservice.org/470/470Cert.asp : 11/26/2002
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FCC Form 470

Universal Service Program Descriplion of Services Requested and Certification Form

i

Entity Number: 126479 Applicant's Form Identifier: 112602

Contact Person: John W, Trissel, Jr Phone Number: (540)245-5138
FCC Form Approval by OMB
3060-0806

Do notwrite in this area

Schools and Libraries Universal Service
470 Program Description of Services Requested
and Certification Form

Form 470 Application Number: 542580000435951

19. The applicant includes:(Check one or both)

a. ¥ schools under the statutory definitions of elementary and secondary schools
found in the Elementary and Secondary Education Act 01965, 20 U.S.C. Secs. 8801
(14) and (25), that do not operate as for-profit businesses, and do not have
endowments exceeding $50 million; and/or

b.I_ libraries or library consortia eligible for assistance from a State library
administrative agency under the Library Services and Technology Act of 1996 that do
not operate as for-profit businesses and whose budgets are completely separate from
any school (including, but not limited to elementary and secondary schools, colleges
and universities).

20. All of the individual schools, libraries, and library consortia
receiving services under this application are covered by:

a. ¥ individual technology plans for using the services requested in the application;
and/or

b.T" higher-level technology plans for using the services requested in the application;
or

c.” no technology plan needed; application requests basic local and/or long distance
felephone service only.

21. Status of technology plans (if representing multiple entities with mixed
technology plan status, check both a and b):

a. ¥ technology plan(s) has/have been approved by a state or other authorized body.
b. " technology plan(s) will be approved by a state or other authorized body.

c. " no technology plan needed; application requests basic local and/or long distance
telephone service only.

https://slpin.universalservice.org/470/470cert.asp 11/26/2007
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22. ¥ | certify that the services the applicant purchases at discounts provided by 47

U.S.C. Sec. 254 will be used solely for educational purposes and will not be sold,

resold, or transferred in consideration for money or any other thing of value.

23. | recognize that support under this support mechanism is conditional upon the
school(s) or library(ies) | represent securing access to all of the resources, including

computers, training, software, maintenance, and electrical connections necessary to
use the services purchased effectively.

24. 7 | certify that | am authorized to submit this request on behalf of the above-
named entities, that | have examined this request, and to the best of my knowledge,
information, and belief, all statements of fact contained herein are true.

25.Signature  Cert ID = 13690 26.Date
: 11/26/2002

27. Printed name of authorized person John W. Trissel, Jr

28. Title or position of authorized person Technology Coordinator

29. Telephone number or authorized person:  (540) 245-5138

ATTENTION: If you are signing Form 470 using the PIN assigned to you by SLD,
you are reminded that using the PIN is equivalent to your handwritten signature
J:)n the form. Your use of the PIN to affirm these certifications means that should
hey prove untrue, you will be held to the same enforcement standards as those
who affirm the certifications on paper. Also, by using the PIN, you are affirming

hat you have the authority to make these certifications and represent the entity
Peatured in Block One of this funding request.

Please Check to affirm your compliance #

Form 470 Application Number: 542580000435951
AUGUSTA COUNTY SCHOOL DISTRICT
69 JAMES ANDERSON ROAD
FISHERSVILLE, VA 22939-

r forfeiture, under the Communications Act, 47 U.S.C. Secs. 502, 503(b), or fine

Persons willfully making false statements on this form can be punished by fine
or imprisonment under Title 18 of the United States Code, 18 U.S.C. Sec. 1001.

Service provider involvement with preparation or certification of a Form 470
can taint the competitive bidding process and result in the denial of funding
requests.

For more information, refer to the “Service Provider Role in Assisting
Customers™ at
www.sl.universalservice.org/vendor/manual/chapter5.doc
or call the Client Service Bureau at 1-888-203-8100.

NOTICE: Section 54.504 of the Federal Communications Commission’s rules requires all schools and

https://slpin.universalservice.org/470/470cert.asp o 11/26/2002
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libraries ordering services that are eligible for and seeking universal service discounts to file this

Description of Services Requested and Certification Form (FCC Form 470) with the Universal Service

Administrator. 47 C.F.R. § 54.504. The collection of information stems from the Commission’s authority

under Section 254 of the Communications Act of 1934, as amended. 47 U.S.C. § 254. The data in the

report will be used to ensure that schools and libraries comply with the competitive bidding requirement

contained in 47 C.F.R. § 54.504. All schools and libraries planning to order services eligible for universal

service discounts must file this form themselves or as part of a consortium.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of
information unless it displays a currently valid OMB control number.,

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information
we request in this form. We will use the information you provide to determine whether approving this
application is in the public interest. If we believe there may be a violation or a potential violation of a FCC
statute, regulation, rule or order, your application may be referred to the Federal, state, or local agency
responsible for investigating, prosecuting, enforcing, or implementing the statute, rule, regulation or
order. In certain cases, the information in your application may be disclosed to the Department of Justice
or a court or adjudicative body when (a) the FCC; or {b) any employee of the FCC; or (c) the United
States Government is a party of a proceeding before the body or has an interest in the proceeding.

If you owe a past due debt to the federal government, the information you provide may also be disclosed
to the Department of the Treasury Financial Management Service, other Federal agencies and/or your
employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC may also
provide the information to these agencies through the matching of computer records when authorized.

If you do not provide the information we request on the form, the FCC may delay processing of your
application or may return your application without action.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.5.C.
§ 3501, et seq.

Public reporting burden for this collection of information is estimated to average 4 hours per response,
including the time for reviewing instructions, searching existing data sources, gathering and maintaining
the data needed, completing, and reviewing the collection of information. Send comments regarding this
burden estimate or any other aspect of this collection of information, including suggestions for reducing

the reporting burden to the Federal Communications Commission, Performance Evaluation and Records
Management, Washingion, DC 20554,

-Done 1!

https://slpin.universalservice.org/470/470cert.asp 11/26/2002
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Universal Service Administrative Company
Schools & Libraries Division

FORM 470--Receipt Notification Letter
(Funding Year 2003: 07/01/2003--06/30/2004)

December 02, 2002

AUGUSTA COUNTY SCHOOL DISTRICT
John W. Trissel, Jr

69 JAMES ANDERSON ROAD
FISHERSVILLE, VA 22939

Re: Applicant's Form Identifier: 112602
Form 470 Agplication Number: 542580000435951
Entitg Number: 126479
Date Form 470 Posted: 11/26/2002
Allowable Vendor Selection/Contract Date: 12/24/2002

We are pleased to inform you that the Schools and Libraries Division (SLD) has

received your FCC Form 470, "Description of Services Requested and Certification
Form," complete with your signed certification. The posting date is noted above.
This letter provides important information about the processing of your Form 470

application. Please read this letter carefully and retain it for your records and
future reference.

The Form 470 Application Number listed above has been assigned by the SLD and will
be used to track your Form 470. This number must be provided on each FCC Form 471,
"Services Ordered and Certification Form," that cites this Form 470. &ny applicant
who relies on this Form 470 will need to know this Form 470 Application Number. You
may wish to share this number with those schools and/or libraries featured in this
application to assist them in their preparation of Form 471. .
The purpose of the Form 470 is to open a competitive bidding process for the services
desired. The Form 470 applicant is responsible for ensuring an open, fair competitive
process and selecting the most cost-effective provider of the desired services. Please
be aware that if a service provider was involved in the preparation or certification

of your FCC Form 470, this could taint the competitive bidding process and result in
the denial of your funding requests. The Form 470 must be completed by the entity that
will negotiate with potential service providers. It cannot be completed by a service
provider who will participate in the competitive bidding process as a bidder.

If you believe that a service provider was improperly involved in the submission of
this Form 470, you should cancel this Form 470 and submit a new one if you wish. To
cancel a Form 470, call the Client Service Bureau at 1-888-203-8100 and follow their
instructions. Please also refer to the "Service Provider Role in Assisting Customers"
at www.sl.universalservice.org/vendor/manual/chapter5.doc or call the Client Service
Bureau for information on proper service provider involvement in the preparation and
submission of the FCC Form 471.

Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey, 07981
Visit us online at:  Attp:~www.sl.universalservice .org



You should save all competing bids for services to be able to demonstrate that the bid
you chose is the most cost effective, with price being the primary consideration.

Remember alse that you cannot seek discounts for services in a category of service on
the Form 471 if those serviges in those categories were not indicated on a Form 470

ECC rules require that requests for tariffed or month-to-month services and requests

for new contractual services be posted on the SLD web site for a period of 28 days

before selecting a vendor, to provide for a com&etltlvg bidding process. . State or

local laws may fequire a longer procurement cycle. This 28-day waiting period must
occur before you may execute an{ contracts for contracted services, before you select
our vendor for tariffed or month-to-month services, and before Zou sign and submit your
orm 471, In addition, if you are seeking sugport on your Form 470 for the first time
for services delivered under a multi-year contract signed on or before Jul{ 10, 1997,
the SLD cannot process your Form 471 until the 28-day waiting perioed has elapsed.

The date that contracts can be executed for contracted services or that selection can
be made for a vendor providing tariffed or mon;h-to-month services is listed above as
the "Allowable Vendor Selection/Contract Date.'

For information about the filing window for FCC Form 471 for_ discounts on services
to be ErOV1ded for Funding Year 2003, check the Schools and Libraries web site at

<www.sl.universalservice.org>. Information about the filing window will be posted
when it becomes available.

It is important to remember that not all requested services will necesgaril{.be ,
approved for discounts. Your FCC Form 471, "Services Ordered and Certification Form,'
will be subject to review by the SLD for a determination of funding Ellglblllti .
before funds are committed. (This review will consider all program rules, including
eligibility of discount recipients and the eligibility of services for which .
discounts are reduested.) In addition, availability of funds will be a factor in
funding decisions. Therefore, you should consider the possibility of a denial of
funding or a level of funding below your request, and include appropriate
contindencies in contracts for any or all of the requested services.

Thank you for your interest in the Schools and Libraries program. If you have any
questions, please call the SLD Client Service Bureau at 1-888-203-8100.

Schools and Libraries Division
Universal Service Administrative Company

470RNL/Schools and Libraries Division/USAC Page 2 of 2 1270272002



-:Dedicated Internet Service Agreement

4154 Shenandoah Village Drive, Wayhesboro, VA 22980

Store/Market;
Account Number:

Salesperson ID:
Approval;

Customer Name:

Augusta County Public Schools

First Mi Last

69 James Anderson Rd.

Cannot be PQ Box. Must be physical Adaress

Physical Address:

County:

Business Address: Fishersville, Va. 22939

Only If different from Fhysical Address

Home Neo.:
(it appbcable)

' _Internet User Name and Password (if applicable) '

Desired User Name:

Up to B characters in length, no capital letters

Password:

Up to 8 characters in length, no capital letters
" Service Rate Plan
" 10 Meg Internet

Rate Plan Name:

User Information and Service Address

Service Rate $: $ 2,500.00
Length: Monthly 1 Year

2 Year 3 Year

5 Year X

Early Termination Fee:

Customer initials

10157 Contract Number;

Company Name: Augusta County Public Schools

For Business Accounts Only

City, State, Zip: Fishersville, Va. 22939

City, Town or County of
Primary Usage:

City, State, Zip: Fishersville, Va. 22939

Daytime No.: 245-5142

{requiced;

Visa: Discover:
Master Card: AMEX:
Card No.:

EXP Date:

Bank Draft (Please include voided check)

Routing Number:
(9 digits)

Bank Number:

ustomer agrees to remain a subscriber of NTELOS service on the
above referenced plan (or higher) for the above referenced period from
he date hereof. In partial consideration for customer's commitment,
NTELOS agrees to discount and/or fumish the customer with the above
referenced promotion. If prior to the end of the commitment period,
customer terminates service for any reason or is disconnected for
cause, customer agrees to pay NTELOS the difference between the
contracted rate and the month to month rate multiplied by the number of
months service was received.

Bill To Account:

Purchase Order No.:

Tax Exempt: Yes No

Tax ID;

Real Name:
E-Mail User:
User Name:

(up to 21 characters in length, ne capital jetters) @ntetos.net

Password:

Real Name:
E-Mail User:
User Name:

(up 1o 21 characters in length, no capitat letters) @ntelos.net

Password:

Real Name:
E-Mail User:
User Name

(up tc 21 characters in length, no capital letters) @ntelos.net

Password:
” Notes'! Spectal Situations F Fromotions {use’ ‘separate sheet foradditional Notes and Special Situations if needed)
Rate Adaptive ethernet: Customer will be charged for average throughput used 90% of billing cycle, with a 10 megabit minimum
{ rate floor ). Maximum throughput is double the rate of the floor

inancial Responsnblhty e . .
s and conditicns stated anove and on me pack and that | have agreed to those

Sngnalure Terms and Conditons My signature hereunder acknoMedgas that | have read and understand the

terms. | authanze-any person of CONSUMEr repogang agency o comp. A(£\'
/'Z»A kP Y /1///—‘

ales Representative's S|gnature Liate; Hesponsible Party's S1gnature L
Mike Baker ol S Trosel
Sales Representative’s Name (Frint): Responsible Party's Name {Print);
(Signing indicates that Representative has verified customer ID via current picture 1)

Sales Person: Forward a copy of thls form. when completed, to NTELOS Sales Engineering for processmg Provide a sngnp" mmwnr A€ sl nanne
. .-of this contract to the customer . . -

//',?//o 3

 Date:

10157 \_]I“.

[ TPy DRSS}

FBAAVEAT NAET



mailto:ntelos.net
mailto:ntelos.net
mailto:ntelos.net

NTELOS.net and all of is subsidiary companies [herein referred to as the "Company”) ar¢ owned and operated by Ntelgs, in¢.. a company that has been a leader in quatity communications services 1or over
100 years

BY USING ANY NTELOS.NET MEDIA AND/OR ACCESSING ANY OF THE COMPANY'S INTERNET SERVICE PROVIDING FACILIMES, YQU AGREE TC THE FOLLOWING TERMS AND CONDITIONS,

1 USE. NTELGS net maintains no controt over the content of any information passing through s facilities. You are solely respensible for any actvities to or from o through your aceount, NTELOS net
services may enly ke used for lawtul purposes. Transmission or sterage of any material in viclation of any Federal law or state taw of any other restricted-use reguiation 1S expressly prohibted. Violations
inciude. but are riet imded to, copynighted matenal, threatening or chscene matenal, trade secrets. or any matental protected Ly other leghimate restnctions

2 WARRANTY Mc warranty s made by the Company regarding any micrmabon. service of proauct proviged through, in cannection with, ¢f located on the computers at NTELQS net fagimes of elsewhere
accessidle through yeur account. The Campany hereby expressty disclaims any ang al waranties, including without imiations. any warranties as o the avallabiitty ol, merchantabilty of or ftness for a
panlicular purpese of the Company's services. Any softwate contained on the distribution media (s provided “as 15" 2nd withaut warranty of any kind. Use of freeware and shareware programs that may te
ncluded on distribution media ¢f obtained from the company In any way are gevernea by their respective hicensing agreements and may contain restrictions on use including, dut not limded tz the
requirement(s) to pay the authoi(s) a specfied ameunt after 3 trial period has elapsed

3 LIABILITY: Ygu agree 1o indemnty and hold harmless NTELOS.net rom any clawns resulting from your use of its services of any paft of ds services. NTELOS net will not be responsible for any damages <r
cosis that you and/er your business may suffer of incur when using any NTELOS.net service. Such damages or costs may inciude. but are not limred to” loss of income, loss of data, deiays In sefvice of
NEITUPLONS in Sefvices Caused Dy the Company's own negligence of your erfors or omissions or acts of God (such as thunderstorms, Hoods, etc.), nan-delvenes, missed delivenes, electrcal
surgefdamagefinterference, communications line faiture, theft or destruction of or unauthenzed access to your account information, alteration of or other use of recards by any person or entity whether n
breach of contract ar through negligence ar under any other cause of action, any extemparanecus costs incurred by you in the use of your account {in¢luding, but not limited to, telephone company charges
tor long aistance and toll calis. access fees required by any sudscripbon services. equicmant upgrades.)

4 Users may not use our services to $end, of relay, unsoticited bulk electrenic mail ("SPAM"). Violation of this rule may constitute grounds for terminating your acceunt(s).

S. Users may not reseli or distribute any NTELOS net services in whole, of in part, without the express wrtten consent of the Company. Violation of this rule and any cther contract with the Company may
constitute grounds for terminating your account(s)

6. Unautharized access via NTELOS.net to any computer, facility, network, or combination of any or all of the proceeding is strictly forbidden. Such actions will result in the termination of the offending
aceount and such incidences may be referred ¢ authorities as deemed necessary.
7. SERVICE RATES & FEES: Rates are set forth on the NTELOS net web site and may be given as the same or adjusted by approved Marketing & Sales premotions, quantity discounts, of other discounts or

pregrams spensorec by NTELOS. net. The Company will previde 3Q days written notice of pricing or sefvice area changes. You will then have 14 days from the date of this notice to provige NTELOS net with a
wiitten request to terminate service and incur na liability. Otherwise you will be bitted at the appropriate new pricing.

8. BILLING AND CREDITS: Users will receive manthly or periodic billing, dependent upon the terms of the account. Biting may be via a monthiy statement or invoice or as a direct deduction from a checking
account (ACH) or by credit card debit. Should you have questions about fees, please call the Customet Cate Center toil-free at 1-877-4-NTELOS,

Credits or aceourt adjustments made cecause of or promised for any reason reguire pre-approval by the Accounting Manager, the Internet Services Manager or 3 properly empawered designate. Adjustmants
will be processed as promplly as is practicable within the operations of good business order and will be reflected on a sub: W billing stats H

You may cancel your accaunt at any time. NTELOS.net goes NOT issue fefunds for unused services.

Accounts on term pricing are subject to a $100.00 cancellation fee, or the remainder of the cantract, whichever is less. Certain aceounts, such as DSL or Dedicated {nternet Sefvice contracts, may have
difterent cancetlation fee schedules as cuttined in a contract.

Errors or alleged errors in billing ase not grounds for you 1o withhold payment from NTELOS. net. Users with a limited number of hours in their service plan agree to pay the balance of the unlimited service
rate in any month where usage is In excess ot their designated service, For non-recurring charges, such as web site development, network installations, or other services sendered above and beyond Intemnet
2CCESS Vi@ @ communications line, payment is due upon receipt of the invoice.

it you have given your credit card number to NTELOS. net as your menthiy payment preference, you expressly authorize NTELOS. net to charge the credit carg for any access service charges and additional
usage that is automatically Billed. )t is your respensibility to inform NTELOS net of any changes 1o the credit account, such as new expiration dates for reissued cards, stolen or misplaced cards, Failure to
notify NTELOS.net ef changes in ¢redit card account status could result in service interruption.

If you selected ACH bank draft as your monthly payment preference. a voided check must be on tile at NTELOS net within 10 days after your sign up date. A faxed copy is sufficient. if NTELOS.net dees not
receive a canceled check within the time limit abova, the account will be subject to intermuption until appropriate records are on fle. By providing us with your bank information, you sxpressly autherize
NTELOS.net to debit your checking account fer any access sefvice chasges and additional usage that is automatically biiled.

8. A parent or legal guardian (a.k.a. responsible adult) must autherize accounts for persens under the age of 18. The responsible adult is responsibie for payment and agrees with the terms and cenditions
herein, as evigenced by a proper signature on the NTELOS. net Service Agreement,

10. DEFAULT: Accounts are in defauit if payment is not received within 25 days after the date of invoice. If your payment is returned to us unpaid, you are immediately in default and subject to a returned
check or failed credit card charge of $20 from us. All customers are subject to a late fee of 1.5% of the cutstanding balance for any unpaid balances after 25 days. Accounts in default may have ther service
interrupted. Such interruption does not reiease you from the obligation te pay the account charges. Only a written request to terminate your service retieves you of your obligation to pay the montaly or annual
accaunt charge.

11. You may neither make your password available 1o others ner allow others to give you their password not in any way allow others to use your account. The use of emall aliases aftached to your account are
the exception to this statement, and you remain liable for the use of such emall aliases under terms and conditions herein set forth. You may not attempt to find or in any manner search out or aid and apet in
an attempt by any otner person to find the password of another user.

12. All dial-up accounts time-gut it left idle for 2n extended period of time. Users with an “unlimited” dial up access account may use their account as often as they like for as long as they iike, praviding that
the user 1s actuaily in front of his/her computer operating &. All users may nat attempt to defeat our idle time-out regulations. Full time connections to our service are actually dedicated services. Dedicatec
services (Maintaining an open access for mare than 8 hours) are ciassified and rated differantly. Violation of this policy may lead to termination of yout sefvices and/er the precessing of an appropriate billing
standard for such access

13. NTELOS. net maintains sessicn timers and idle time-out features on ail non-cedicated Internet accounts.

14, Customers using their own routers or dedicated servers are responsible for maintaining their own network secufity. NTELOS.net reserves the right to immediately interrupt or terminate services to
customers whose network settings cause harm to the NTELOS net network or s reputation. This includes, but is not limited to, open SMTF mail relays and incorrect gateway and proxy sesver settings.
15, Any access to other networks thraugh NTELCS.net must ¢campiy with the service agreements appropriate for that other network.
16. These terms and conditions unless amended in writing and appreved by all Parties, supersede all previous representations, understandings or agreements and shall prevail netwithstanding any variance
with terms and conditions of any order submitted. Legal remedies andier any other execution of terms and conditions set torth herein are pursued under the laws of the State of Virginia. Should any term,
candition of combination thereof, as herein stated, be deemed not in compliance with current iaws and regulations, the remainder of this Agreement remains in force. NTELOS.net reserves the right to change
the terms and conditions at any time, without written notice including, but not limited to, manthly service fees,
17. PRIVACY PQLICY: NTELOS net does not shafe any customer information with any outside entity uniess Sy appropriately served court order.
Acceptable t)se Policy
Harassment by email, in any form, is prohibited.
Sending unsolicited mail messages, including the sending of *junk mail" or ather agvertising material 1o individuals who did not specifically request such material ("e-mail SFAM"), Custorners are
explicitly prohibited from sending unsolicited bulk mail messages. This includes, but s not limited to, bulk-mziling of commercial advertising, informational announcements, and pelitical tracts. Such
material may cnly be sent to those who have explicitly requested it. If 3 recipient asks to stop receiving e-mail, the Customer must not send that person any further e-mail. NTELOS.net will charge
$65.00 per hour per employee who must be used to answer complaints generated by “junk mail", parse mall logs 1o track "junk mail®, and any other associated tasks that are generated by such
actvities
Creating or forwarding “cham lefters” or other “pyramid schemss” of any type is prohibited.

Malicious e-mail, including, but not limited te, "mail bomking” (floeding a user or site with very large of numersus pieces of e-mail) will result in termination of services.

Unauthetized use or forging of mail header information to hide igentity is prohibited.

Use of unsolicited e-mall originating from the NTELOS. ret retwork or networks of gther Internet Service Providers on behall of, or to adverise any service hosted by NTELOS.net, or connected via the
NTELOS net network is prohicited.

Customer agrees to secure open SMTP ports to prehibit mail relaying by third parties, In addition the Custemer agrees to conform o the protocols and standards defined in the fallowing Internet
documents. RFC1812, RFC 2644, RFC1122, RFC1123 and additional classifications as appropriate.

In the event that communications by a Customer do not conform to these standards, or if the customer makes use of the NTELOS net network to the detriment of NTELOS. net of NTELOS.net
tustorners, NTELOS net reserves the right to restrict that Cusiemer's network use untl) they give a suttabie undertaking as to use.

Spammng andior cross-posting rrelevant messages to Usenet newsgroups fof the purpose of advertising, proselytizing or anything other than the expressed purpose of the newsgroup(s) is
pronibitec

Reseliing or distribution of NTELOS.net services including, but not limited to, multiple dial-up sessions on a single account is strictiy prohibited, and may fesult in account termination.

Any use of the NTELOS.net netwark for the creation of or relay of illegal materials and/ or fraudulent information is strictly prohibited.

P '
Customer Sién‘ature . 4‘/;?—’4"‘_ iy I 7 Date- //“,3{/53_3
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- T1-PRI Contract -

1154 Shenandoah Village Drive, Waynesboro VA 22980 .
. Billing Information

Customer Name; Augusta County Public Schools
First M L.ast

Daytime Contact Number: 245-5142
Company Name: Augusta County Public Schools

For Accounts in Business Mama Only

Physical Address:  §9 James Anderson Rd.

Cannot pe PO Box. Must be physical Address

City, State, Zip: Fishersville, Va. 22939
Billing Address: P.0. Box 252
City, State, Zip: Fishersviile, Va. 22939

Sales Engineering Project:

A - “Transport Charge (DS1,T1, etc.) ,
Number of Circuits: 1-100meg Transport  Cost Per Circuit: $ 1,500.00

Term (MTM, 1Yr., 3 Yr., 5 Yr.): 5 Year Total Monthly Cost: $ 1,500.00
i N ~:DID Block Information L : -

No. of DID Blocks: Cost per Block Total Block Cost:
| PRI Service Information . " ‘Channelized T4 Information

Number of PRls: Term (MTM, 1¥r., 3 Yr., 5 Yr)

Term (MTM, 1Yr.,3 Yr., 5Yr.): Number of Lines:

Charge Per PRI: Per Line/Trunk Charge:

Total PRI Cost: Total Monthly Cost:

Number of Channels: . . T1-PRi Terms and Conditions

us!omer agrees to remain a subscriber of NTELOS for the serwce{s) and for the
erm stated above. if Customer disconnects for any reason or is disconnected for
on-payment of service, Customer agrees to pay NTELOS the following early

ermination reimbursemertt charges and applicable taxes. i contract is terminated:

Total Channel Charge ($2.00 per channel):
Total Monthly Cost:

. Caller ID Information

Prior to the end of the 6th month of this Agreement: Customer shall pay 100%
of the Fees remaining for disconnected services up o the 6th month anniversary of]
his Agreement and 50% of the Fees remaining for disconnected services for the
frernainger of the term of the Agreament.

pfter the end of the sixth month of this Agreement: Customer shall pay 50% of
he Fees remaining for disconnected services for the remainder of the term of the
Agreement.

Caller iD:
Cost Per Circuit:
Total Calier |D Cost:

" Total Monthly Fee and One Time Fee '

Federa! Subscriber Line Charge:

Total Monthly Fee: $ 1,500.00
One Time Fee:

/Cfstomers Signature : < [l ¢ Date” Account Executive's Signature: Cate:
m— R —_——
Joha oo TTresse ] 3. Mike Baker 10157
Print Customers Name: Print Acoount Executive's Name:
NOTES:

Approval {as needed):
Customer Care 1(800)232-0457
(Repain

Aucusta Schools DS3 F'age 1cf2
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Terms and Conditions - High Capacity Service

This Agreement is made between Augusta County Public Schools (herein called "Customer”) and NTELOS (herein called
‘Company”), Customer has requested T1 or PRI ISDN service from NTELOS a 69 James Anderson Rd.
Fishersviife, Va. 22939 {herein called "Premises”). The Customer and the Company hereby agree as foliows:

i. Tariff Application
Service is provided by Company subject to the terms and limitations stated in Company’s General Customer Service Tariff, including the provisions of the Tariff

clor]'.cerning the liability of Company. In cases where there is a conflict between this Agreement and the Tarifi, the Tariff shall govemn,
il. Instaliation

Company is responsible for installing and maintaining Service to the Network Interface. Company will use all commercially reasonable effors te make the Service

available on or before the Requested Service Date. Customer agrees {o obtain all necessary consents to instail the High Capacity Service from any third parties
having an interest in the Premises.

Customer agrees to furnish and place at the Premises, at its expense, any necessary conduits and efectrical current required to operate the High Capacity Service.
Customer shall. at its expense, provide necessary openings and ducts for cable and conductors in floors and walls.

At the Campany's request, Customer will provide the Company with ficor plans and/or prints showing the location of all such conduits, electrical work, openings. and
ducts. The floor plan and/or prints wiil also show the locations and types of CPE to be instalied. The Company will review these pians and will inform the Customer
of any changes needed in such ptans, After the Company has reviewed the plans, the Custemer understands and agrees that no changes may be made to the
plans without the written approval of the Company. Customer agrees that if changes are requested by Customer afler the service has been implemented/built that
111, Limitation of Company Liability

The Service is furnished by the Company in accordance with the timitation of liability provisions contained in the Tariff, including:

{i) Service Irregularities — The liability of the Cocmpany for damages arising out of mistakes, omissions, interruptions, delays, errors or defects in transmission, or
failures or defects in facilities furnished by the Company, accurring in the course of furnishing service or other facilities and not caused by the negligence of the
Customer, shall in ng event exceed an amount equivalent to the proportionate charge to the customer for the service or facilities affected during the period such
mistake, amission, interruption, delay |, error or defect in transmission, or failure or defect in facilities continues after notice and demand to the Company.

(i) Interruption of Service — In view of the possibility of errors and difficulties occurring in the transmission of messages by telephone, and the impossibility of fixing
the cause therefore, Customer assumes all risks connected with the service except as follows: If service is interrupted otherwise than by negligence or willful act of
Customer. an allowance at the minimum rate for the telephone facilities and class of service in effect at the time of the interruption shall be made

for the time such interruption continues after notice and demand to the Company. No other liability shall in any case attach to Company.

IV. Customer Obligation and Liability

Customer shall be responsible for:

Ensuring the compatibility of Customer's equipment with Service provided by Company, providing adequate space and environment to operate Company and
Customer equipment; providing electrical power necessary to operate Company and Customer equipment on premises; provide a route suitable to provide
Company's cable access to Customer's telephone room; pay Company for any damages caused 1o its equipment by Customer's negligence or willful acts or by fire,
electrical or lightening surges, water damage, or any other cause except Company's grass negligence or willful misconduct; pay all of Company's charges for time
and materials resulting from diagnosing problems caused by Customer's failure to comply with this Agreement.

V. Payment

(1} The Customer is responsible for the payment of all charges for facilities and services fumished by the Company 1o the Customer and to all Users auihorized by
the Customer, regardless of whether those services are used by the Customer itself or are resold to or shared with other persons. The custemer is responsible for
payment of any sales, gross receipts, excise, access or other local, state, and federal taxes, charges or surcharges (however designated) (excluding taxes on the
Company’s net income) imposed on or based upon the provision, sale or use of Services

{I1) A Late Payment Charge of 1.5% applies to any unpaid balance carried forward from a monthly bill to the next month’s bill, including all long distance charges
billed by the Company on behalf of interchange carriers and alternate operator service providers.

{11} Upon non-payment of any amounts owing to the Company, the Company may, with notice, discontinue or suspend service without incurring any liability.

VI, Continuation of Services

At the end of the term of this Agreement as shown on the front of this Agreement the Agreement shall automatically continue on a month to month basis, untess
either party terminates this Agreement by providing written notice at least 30 days prior written notice.

Vii. General Provisions

(iy Failure of either party to give notice of default or to enforce any term or condition of this Agreement, or any waiver of any term or condition of this Agreement
shall not constitute permanent or general waiver of that term or cendition. The provision of Service hereunder will not create a parinership, joint venture, or agency
relationship between the parties nor result in a joint communications service offering to any customer of either Company or Customer.

(i) The provision of Service hereunder will not create a partnership, joint venture, or agency relationship between the parties nor result in 2 joint communications
service offering to any customer of either Company or Customer.

(iiiy if Company seeks to enforce any term or condition of this Agreement or any obligation arising out of or related fo this Agreement, then Company shall be
entitled to recover, in addition to any other remedies, its actual attorneys’ fees, court costs, costs of investigation, and any other related costs or expenses.
(iv)y Customer agrees not to use the Service or any facilities or equipment of Company for any unlawiful purpose.

(v} Custorner shail not assign or transier any or all of its rights o obligations under this Agreement without Company’s priot, written consent,
{vi) If any term or condition in this Agreement is, 1o any extent, held invalid or unenferceable in any respect, then the remainder of the Agreement shall not be
affected, and each remaining term and conditicn shall be valid and enforceable to the fullest extent permissible by law.

(vil} This Agreement, and ali matters arising out of or related to it, shall be governed by the laws of the State where Service is provided.
Vill, Notices

Notices under this Agreement shail be in writing and delivered to the persens whose names and business addresses appear below. The effective date of any notice
under this Agreement shalf be the date of delivery of such notice. The address for Notice to the Customer shail be the Customer's biliing address.

The aadress for Notice to the Company is;

Manager, Customer Care, 1154§uyuah Village Drive, Waynesboro, VA 22880 .
Customer Signature: { A (O //-/ . pate:_ /S 3/ C
[/)4_/ / o
Page 2 of 2
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verizon SERVICE AGREEMENT
(Intrastate ICB)
Customer Name  Augusta County Schools (“Customer’)  |Main Billing Tel. No:  540-245-5142
and address: 69 James Anderson Rd., Fishersville, Va., 22939 1CB Case No. 2003-238691

Services. Customer hereby requests' and agrees to purchase from the undersigned Verizon company (“Verizon™) the services
identified in Exhibits A, B, & C attached to this Agreement, and as further described in Verizon’s applicable tariffs, (the “Services™)
for the service period stated in the attached Exhibit applicable to such Service (the “Service Period”), subject to Verizon’s receipt of
any necessary regulatory and other governmental approvals required to provide the Services under the terms hereof. The Services will
be provided under the terms of this Agreement to the Customer locations specified in the attached Exhibit(s).

Charges. Customer will pay the rates and charges set forth in the attached Exhibit(s) and shall also pay all applicable taxes, fees, and
charges, including Federal End User Commen Line Charges, charged pursuant to applicable law, regulations, or tariffs in connection
with the Services. If Customer cancels or terminates this Agreement or any Services prior to expiration of the Service Period,
Customer will promptly pay to Verizon termination charges as set forth in the applicable Exhibit(s). Any tariffed back billing
limitations otherwise applicable to the Services shall not apply under this Agreement.

Notices. Notices under this Agreement shall be sent by first-class U.S. mail, postage prepaid, to Customer at the address spcc:lﬁed
above, and to Verizon at Verizon National Contracts Repository, MC:HQWO02L25, 700 Hidden Ridge, Irving, TX, 75038, with a copy

to Regional Sales Mgr., 600 East Main Street, 6™ flr., Richmond, Virginia, 23219. Notices shall be deemed effective five business
days aftcr such mailing.

Miscellaneous. (a) Neither party will disclose the terms of this Agreement to any other person without the prior written consent of
the other party, except as may be necessary to comply with applicable law, regulation, or filing requirements.

(b) In the event of a claim or dispute, the law and regulations of the jurisdiction in which Verizon provides to Customer the particular
Service that is the subject of such claim or dispute shall apply. This Agreement and its provisions shall not be construed or interpreted
for or against any party hereto because that party drafted or caused that party’s legal representative to draft any of its provisions.

(c) No liability shall result from Service failures caused by fires, floods, severe weather, acts of govermment or third pariies, strikes,
labor disputes, inability to obtain necessary equipment or services, or other causes beyond such party’s reasonable control.

(d) If any provision of this Agreement or the provision of any Service under the terms hereof is illegal, invalid, or otherwise
prohibited under applicable law or regulation in any State or jurisdiction, or does not receive any governmental or regulatory approval
required by law in any State or jurisdiction, then this Agreement shall be construed as if not containing such provision or requiring the
provision of such invalid, illegal, prohibited, or unapproved Service in such State or jurisdiction.

{e) Verizon may assign or transfer part or all of this Agreement to any affiliate or successor to substantially all of its assets in the
locations where Service is provided hereunder. Upon reasonable prior written notice to Verizon, Customer may assign or transfer this
Agreement to any company that is the successor to substantially all of its assets, provided all charges for Services provided prior io
such transfer or assignment are paid in full when due. Except as otherwise required by applicable law or regulation, all other
attempted assignments shall be void without the prior written consent of the other party.

{f) Except as otherwise required by applicable law or regulation, the Services provided hereunder may not be resold by Customer.

Tariffs and Limitation of Liability. The terms and conditions that shall apply in connection with these Services, and the rights and
liabilities of the parties, shall be as set forth herein and in all applicable tariffs now or hereafter filed with the applicable state
regulatory commission and/or the Federal Communications Commission. In no event shall Verizon be liable for any special, indirect,
incidental, or consequential damages arising in connection with this Agreement or the provision of any Services, whether claim is
sought in contract, tort (including negligence), strict liability or otherwise. This Agreement (including the Exhibits attached hereto)
and all applicable tariffs constitute the entire agreement between the parties and shall supersede all prior oral or written quotations,
communications, negotiations, representations, understandings or agreements made by or to any employee, officer, or agent of any

party on the subject matter hereof. This Agreement may not be modified or rescinded except by a writing signed by authorized
representatives of each party.

AGREED AND ACCEPTED: ,
THE SCHOOL BOARD OF AUGUSTA COUNTY, YIRGINIA VERIZﬁN VIRGINIA, INC.

By )Vo/ PP (,/u-p—su-/ ﬁ By /MM@:(*CQ/IM&L ;
Namertitle <3o b (. [Pesse/ Jr." I AT Name/tith Cumhzéz. Clbcay [Ksrr)

Date a / £ [// ol Date f f«g‘ EQQB
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Exhibit A
Verizon company name: Verizon Virginia Inc. (referred to in this Exhibit as “Verizon™)
State: Virginia
Customer name:  Augusta County Schools
ICB-M Case No.: 2003-238691

Customer must sign and date this Agreement on or before May 1, 2003 or the proposed Service arrangement and pricing will
no longer be available. This Agreement shall not be considered fully executed until signed by both parties.

1. Services and Quantity Commitments. Customer agrees to purchase the following Services from Verizon at the rates set forth
below and in quantities set forth below for the Service Period identified below. Any other work, services or facilities required will be

provided subject to prevailing tariff rates and charges, or if no tariff is applicable, under separate individual case basis agreement or
formal amendment to this Agreement .

_ Monthly Non-recurring
uanti : Service Item Unit Rate Charge / Unit
8 10 Mbps Transparent LAN Service $750.00 ' $100.00
1 10 Mbps Switch Installation Charge NA $52,000.00
1 100 Mbps Transparent LAN Service ' $2,000.00 $100.00
1 100 Mbps Switch Installation Charge NA $25,000.00

2. Effective Date/Regulatory Filing and Review. This Agreement, and any subsequent amendment(s), may be filed with the
Virginia State Corporation Commission (“Commission”) and become effective upon the in-service date defined below. This
Agreement shall at all times be subject to such changes or modifications by the Commission as the Commission may, from time to
time, direct in the exercise of its lawful jurisdiction. '

3. Service or Term Pertod. Customer shall purchase such Services for a period of forty eight (48) consecutive months from the in-
service date. The in-service date shall be the date, on which Verizon’s provisioning has been completed and the Service is available
for Customer’s use.

4, Termination Charges. If Customer cancels this Agreement in whole or in part or terminates any Services prior to the expiration
of the Service Period, Customer shall pay to Verizon a termination charge equal to 100% of the applicable monthly rate for the
terminated Service multiplied by the number of months remaining in the unexpired portion of the Service Period. Any such
termination liability charge shall be due and payable in one lump sum within thirty (30) days of billing. If Customer terminates this
Agreement subsequent to the execution of this Agreement by the Parties but prior to the in-service date, Customer shall pay.to

Verizon all costs incurred by Verizon for contract and service preparation. Termination charges will not apply if an exception
centained in Verizon’s applicable tariff applies.

5. Additional Provisions.

a. Conditions. The parties acknowledge that the rates and other terms of this Agreement are premised on Customer’s commitments,
unique network design requirements, and Customer’s service mix, usage patterns and concentration, and other characteristics.

b. Service Continuation. (i) If, at the time of expiration of the Service period, a new agreement with Verizon for the Services is not
effective as defined above and Customer has not requested, in writing, discontinnance of the Services, then the Services will be
reverted to applicable tariff or other Commission-authorized rate(s) for the minimum service commitment period available. The
applicable tariff or other Commission-authorized arrangement will govern the service arrangement prospectively, including rates,
terms and conditions, which may include charges for termination prior to the end of the minimum tariff service commitment period.
If there is no applicable tariff or other Commission-authorized service arrangement, then the Service will be disconnected upon the
expiration of the Service period for this Agreement if a new agreement is not effective as defined above,

(ii) If Customer indicates 10 Verizon in writing that it desires to negotiate a new contract to continue the Services provided for herein,
this Agreement shall automatically be extended for a period not to exceed 60 days from the end of the initial term to allow the parties
to finalize a new agreement. Written notice must be provided by Customer at least 30 days prior to the end of the original termination
date. ~ )

¢. Detariffing. In the event any of the Services are hereafter detariffed, then the terms of the tariffs in effect immediately prior to
such detariffing shall be deemed to be incorporated by reference and shall contimie to apply to the provision of the Service to the
same extent as such tariffs applied hereunder prior to such detariffing.

d. Facilities. Additional charges may be required if suitable facilities are not available to provide Services at any locations, or if any
additional work, services, or quantities of Services are provided. In the event installation of additional network facilities is required to
provide Services, Verizon will inform Customer of such applicable charges, and Verizon will install such facilities only upon mutual

CB-gov (060502) Page 2 of 7 ) ESC #0147
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« written-agreement of the parties to such additional charges. If Customer does not agree to pay such additional charges, then this

Agreement will be subject to termination by Verizonr without application of the termination charges described above.
e. Customer Responsibilities:

1. The Cusiomer must provide a conduit/protected path for all fibers inside the building.

2. The Customer must provide conditioned power (surge protection) for the ESCON and network management
equipment. Uninterrupted Power Supply (UPS) is highly recommended.

3. The Customer is responsible for any damage to the equipment due te power problems.

4, The Customer must contact the VBSC when power is being interrupted to prevent unnecessary personnel
dispatches.

5. Customer must provide floor space for one 237x127x7°0” relay rack or 30”x30"x7°0” cabinet, or provide cabinet or

relay rack space to mount the WSL equipment. This equipment may be wall mounted, customer must provide
adequate wall space and power.

6 Customer must provide 110 VAC power for the equipment.
7. Customer must provide a UPS if required.
8 Customer must provide a building ground wire and general lighting in the vicinity of the equipment.

6. Locations. The Services shall be provided to Customer under the terms hereof at the following locations. Other Customer
locations may be added to this Agreement only upon mutual assent of the parties.

Elementary Schools (10 MBPS): High Schools (10 MBPS):
Verona Wilson Memorial
G.K.Stump Riverhead
Churchviile Fort Defiance

Buf Gap
Middle Schools(10 MBPS):
Beverly Manor

Technical Center (160 MBPS)

ICB-gov (060502) Page 3 of 7 ESC# 0147
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~ Exhitit B’
Verizon company name: Verizon Virginia Inc. (referred to in this Exhibit as“*Verizon™)
State: Virginia
Customer name:  Augusta County Schools
ICB-M Case No.: 2003-238691

Customer must sign and date this Agreement on or before May i, 2003 or the proposed Service arrangement and pricing will
no longer be available. This Agreement shall not be considered fully executed until signed by both parties.

1. Services and Quantity Commitments. -Customer agrees to purchase the following Services from Verizon at the rates set forth
below and in quantities set forth below for the Service Period identified below. Any other work, services or facilities required will be

provided subject to prevailing tariff rates and charges, or if no tariff is applicable, under separate individual case basis agreement or
formal amendment to this Agreement .

Monthly Non-recurring
uanti Service Item Unit Rate Charge / Unit
1 10 Mbps Transparent LAN Service $750.00 $100.00
1 10 Mbps Special Construction- Craigsville Elementary NA $2,926.20
1 10 Mbps Switch Installation Charge- Craigsville Elementary NA -$6,500.00

2. Effective Date/Regulatory Filing and Review. This Agreement, and any subsequent amendmeni(s), may be filed with the
Virginia State Corporation Commission (“Commission™) and become effective upon the in-service date defined below. This

Agreement shall at all times be subject to such changes or modifications by the Commission as the Commission may, from time to
time, direct in the exercise of its lawful jurisdiction.

3. Service or Term Period. Customer shall purchase such Services for a period of forty eight (48) consecutive months from the in-

service date. The in-service date shall be the date, on which Verizon’s provisioning has been completed and the Service is available
for Customer’s use.

4. Termination Charges. If Customer cancels this Agreement in whole or in part or terminates any Services prior to the expiration
of the Service Period, Customer shall pay te Verizon a termination charge equal to 100% of the applicable monthly rate for the
terminated Service multiplied by the number of months remaining in the unexpired portion of the Service Period. Any such
termination liability charge shall be due and payable in one lump sum within thirty (30) days of billing. If Customer terminates this
Agreement subsequent to the execution of this Agreement by the Parties but prior to the in-service date, Customer shall pay to
Verizon all costs incurred by Verizon for contract and service preparation. Termination charges will not apply if an exception
contained in Verizon’s applicable tariff applies.

5. Additional Provisions.

a. Conditions. The parties acknowledge that the rates and other terms of this Agreement are premised on Customer’s commitments,
unique network design requirements, and Customer’s service mix, usage pattems and concentration, and other characteristics.

b. Service Continuation. (i) If, at the time of expiration of the Service period, a new agreement with Verizon for the Services is not
effective as defined above and Customer has not requested, in writing, discontinuance of the Services, then the Services will be
reverted to applicable tariff or other Commission-authorized rate(s) for the minimum service commitment period available. The
applicable tariff or other Commission-authorized arrangement will govern the service arrangement prospectively, including rates,
terms and conditions, which may include charges for termination prior to the end of the minimum tariff service commitment period.
If there is no applicable tariff or other Commission-authorized service arrangement, then the Service will be disconnected upon the
expiration of the Service period for this Agreement if a new agreement is not effective as defined above.

(ii) If Customer indicates to Verizon in writing that it desires to negotiate a new contract to continue the Services provided for herein,
this Agreement shall automatically be extended for a period not to exceed 60 days from the end of the initial term 1o allow the parties
to finalize 2 new agreement. Written notice must be provided by Customer at least 30 days prior to the end of the original termination
date.

¢. Detariffing. In the event any of the Services are hereafter detariffed, then the terms of the tariffs in effect immediately prior to
such detariffing shall be deemed to be incorporated by reference and shall continue to apply to the provision of the Service to the
same extent as such tariffs applied hereunder prior to such detariffing.

d. Facilities. Additional charges may be required if suitable facilities are not available to provide Services at any locations, or if any
additional work, services, or quantities of Services are provided. In the event installation of additional network facilities is required to
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« prov'de Services, Verizon will inform Customer of such applicable charges, and Verizon will install such facilities only upon mutual
written agreement of the parties to such additional charges. If Customer does not agree to pay such additional charges, then this
Agreement will be subject to termination by Verizon without application of the termination charges described above. Due to the
distance between Verizon’s facilities and Customer specified locations, the Services set forth herein may not be deployabie. In the
event Verizon determines that the sites specified by Customer are beyond Verizon’s capability to facilitate the provisioning of the

Services, Verizon may terminate this Exhibit B without liability to Customer, and provide written notification thereof. Billing shall
commence upon the successful installation of the Services.
e. Customer Responsibilities:

1.
2.

3.
4,

5.

6.
7.
3

6. Locations.

The Customer must provide a conduit/protected path for all fibers inside the building.

The Customer must provide conditioned power (surge protection) for the ESCON and network management
equipment. Uninterrupted Power Supply (UPS) is highly recommended.

The Customer is responsible for any damage to the equipment due to power problems.

The Customer must contact the VBSC when power is being interrupted to prevent unnecessary personnel
dispatches.

Customer must provide floor space for one 23”x12”x7°0” relay rack or 30”x30”x7°0” cabinet, or provide cabinet or

relay rack space to mount the WSL equipment. This equipment may be wall mounted, customer must provide
adequate wall space and power.

Customer must provide 110 VAC power for the equlpment
Customer must provide a UPS if required.

Customer must provide a building ground wire and general lighting in the vicinity of the equipment.

The Services shall be provided to Customer under the terms hereof at the following locations. Other Customer

locations may be added to this Agreement only upon mutual assent of the parties.

Elementary Schools (10 MBPS):
Craigsville
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Exhibit C’
Verizon company name: Verizon Virginia Inc. (referred to in this Exhibit as “Verizon™)
State: Virginia
Customer name:  Augusta County Schools
ICB-M Case No.: 2003-238691

Customer must sign and date this Agreement on or before May 1, 2003 or the proposed Service arrangement and pricing will
no longer be available. This Agreement shall not be considered fully executed until signed by both parties.

1. Services and Quantity Commitments. Customer agrees to purchase the following Services from Verizon at the rates set forth
below and in quantities set forth below for the Service Period identified below. Any other work, services or facilities required will be

provided subject to prevailing tariff rates and charges, or if no tariff is applicable, under separate individual case basis agreement or
formal amendment to this Agreement .

Monthly Non-recurring

Quantity Service Item Unit Rate Charge / Unit
1 10 Mbps Special Construction NA $32,387.32
1 100 Mbps Special Construction NA $1,498.00

2. Effective Date/Regulatory Filing and Review. This Agreement, and any subsequent amendment(s), may be filed with the
Virginia State Corporation Commission (“Commission™) and become effective upon the in-service date defined below. This

Agreement shall at all times be subject to such changes or modifications by the Comunission as the Commission may, from time to
time, direct in the exercise of its lawful jurisdiction.

3. Service or Term Period. Customer shall purchase such Services for a period of forty eight (48) consecutive months from the in-

service date. The in-service date shall be the date, on which Verizon’s provisiening has been completed and the Service is available
for Customer’s use.

4. Termination Charges. If Customer terminates this Agreement subsequent to the execution of this Agreement by the Parties but
prior to the in-service date, Customer shall pay to Verizon all costs incurred by Verizon for contract and service preparation. Any such
termination liability charge shall be due and payable in one lump sum within thirty (30} days of billing. Termination charges will not
apply if an exception contained in Verizon’s applicable tariff applies.

5. Additional Provisions.

a. Conditions. The parties acknowledge that the rates and other terms of this Agreement are premised on Customer’s commitments,
unique network design requirements, and Customer’s service mix, usage patterns and concentration, and other characteristics.

b. Service Continuation. (i) If, at the time of expiration of the Service period, a new agreement with Verizon for the Services is not
effective as defined above and Customer has not requested, in writing, discontinnance of the Services, then the Services will be
reverted to applicable tariff or other Commission-authorized rate(s) for the minimum service commitment period available. The
applicable tariff or other Commission-authorized arrangement will govern the service arrangement prospectively, including rates,
terms and conditions, which may include charges for termination prior to the end of the minimum tariff service commitment period.
If there is no applicable taniff or other Commission-authorized service arrangement, then the Service will be disconnected upon the
expiration of the Service period for this Agreement if a new agreement is not effective as defined above.

(i1) If Customer indicates to Verizon in writing that it desires to negotiate a new contract to continue the Services provided for herein,
this Agreement shall automatically be extended for a period not to exceed 60 days from the end of the initial term to allow the parties
to finalize a new agreement. Written notice must be provided by Customer at least 30 days prior to the end of the original termination
date. .

c. Detariffing. In the event any of the Services are hereafter detariffed, then the terms of the tariffs in effect immediately prior to
such detariffing shall be deemed to be incorporated by reference and shall continue to apply to the provision of the Service to the
same extent as such tariffs applied hereunder prior to such detariffing.

d. Facilities. Additional charges may be required if suitable facilities are not available to provide Services at any locations, or if any
additional work, services, or quantities of Services are provided. In the event installation of additional network facilities is required to
provide Services, Verizon will inform Customer of such applicable charges, and Verizon will install such facilities only upon mutual
written agreement of the parties to such additional charges. If Customer does not agree to pay such additional charges, then this
Agreement will be subject to termination by Verizon without application of the termination charges described above.
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6. Locations. The Services shall be provided to Customer under the terms hereof at the following locations. Other Customer
locations may be added to this Agreement only upon mutuaf assent of the parties.

Elementary Schools (10 MBPS): High Schools (10 MBPS):
Verona Wilson Memorial
G.K.Stump Riverhead
Churchville Fort Defiance

Buf Gap

Middle Schools(10 MBPS):

Beverly Manor
Technical Center (100 MBPS)
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= Universal Service Administrative Company
Schools & 1.ibraries Division

FUNDPING COMMITMENRT DECISION LETTER

(Funding Year 2003: 07/01/2003 - 06/30/2004)

June 9, 2003

AUGUSTA COUNTY SCHOOL DISTRICT
JOHN W. TRISSEL, JR

69 JAMES ANDERSON ROAD
FISHERSVILLE, VA 22939

Re: Form 471 Application Number: 346753
Funding Year 2003: 07/01/2003 - 06/30/2004
Billed Entit; Rumber: 126479
Applicant's Form Identifier: 010603

Thank you for your Funding Year 2003 E-rate application and for any assistance you
provided throughout our review. Here is the current status of the funding request(s)
featured in the Funding Commitment Report at the end of this letter.

- The amount, $146,541.34 is "approved".

Flease refer to the Funding Commitment Report on the page following this letter for
specific funding request decisions and explanations.

NEW FOR FUNDING YEAR 2003

The Important Reminders and Deadlines immediately preceding this letter are provided
to assist you throughout the application process.

NEXT STEPS

Review technology planning requirements
Review CIFA Requirements
File Form 486

Invoice the SLD using the Form 474 (service providers) or Form 472 (Billed Entity)
FUNDING COMMITMENT REPORT

On the pages following this letter, we have provided a Funding Commitment Report for the
Form 471 application cited above. The enclosed report includes a list of the Funding
Request Number(s) (FRNs) from your application. The SLD is also sending this information
to your service provider(s) so preparations can be made to begin implementing_your E-rate
discount(s) upon the filing of your Form 486. Immediately preceding the Funding Commitment
Report, yvou will find a guide that defines each line of the Report.

TO APPEAL THIS DECISION:

If you wish to appeal the decision indicated in this letter, your appeal must be
RECEIVED BY THE SCHOOLS AND LIBRARIES DIVISION (SLD) WITHIN 60 DAYS OF THE ABOVE DATE
ON THIS LETTER. Failure to meet this requirement will result in automatic dismissal
of your appeal. In your letter of appeal:

1. Include the name, address, teleﬁhone number, fax number, and e-mail address
(if available) for the person who can most readily discuss this appeal with us.

2. Btate outright that your letter is an appeal. Identify which Funding Commitment

EXHIBIT
Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey, 07981

Visit us online at: www.sl.universalservice.org g D



http://www.sl.universalservice.org

Decision Letter éFCDL) gou are appealing. [Indicate_the relevant funding year and
the date of the FCDL. our letter of appeal must also include the aﬁpllcant name,

EhEtEorm 471 Application Number, and the Billed Entity Number from the top of your
etter.

3. When exﬁlaining your appeal, cop{ the lan%uage or text from the funding synopsis that
is at the heart of your appeal, to allow the SLD to more readily unders$tand and respond
appropriately. Please keep your letter to the point, and provide documentation to
support your appeal. Be sure to keep copies of your correspondence and documentation.

4. Provide an authorized signature on your letter of appeal.

If you are submitting Bqur appeal on gaper, please send your apgeal to: Letter of Apgeal,
Schools and Libraries Division, Box 125 - Correspondence Unit, 80 South Jefferson Road,
Whippany, NJ 07981. additional options for flllng an appeal can be found in the "Appeals
Procedure" posted in the Reference Area of the SLD web site or by contacting the Client

Service Bureau. We encourage the use of either the e-mail or fax filing options to
expedite filing your appeal’

While we encourage you to resolve your apgeal with the SLD first, you have the option_ of
filing an apBeal directly with the Federal Communications Commission (FCC). You should
refer to CC Docket No. 02-6 on the first gage of your apBeal to the FCC. Your appeal
must. be RECEIVED BY THE FCC_WITHIN_ 60 DAY F THE ABOVE DATE QN THIS LETTER. Failure
to meet this requirement will result in automatic dismissal of gour appeal. Further
information and options for filing an appeal d1rect1¥ with the FCC can be found in the
"Appeals Procedure" posted in the Reference Area of the SLD web site or by contactin?
the Client Service Bureau. We.stronglg recommend that you use either the e-mail or fax
filing options because of continued sSubstantial delays in mail delivery to the FCC.

If you are submitting your apgeal via United States Postal Service, send to: FCC,
Office of the Secretary, 445 12th Street SW, Washington, DC 20554,

NOTICE ON RULES AND FUNDS AVAILABILITY

Agplicants' receipt of funding commitments is contin?ent on their compliance with all
statutory, regulatory, and procedural requirements of the Schools and Libraries Universal
Service Support Mechanism. Agﬁllcants who have received funding commitments continue

to be subject to audits and other reviews that the S5LD and/or the FCC may undertake
periodically to assure that funds that have been committed are being used in accordance
with all such requirements, The SLD may be required to reduce or cancel fundlng
commitments that were not issued in accordance with such requirements, whether due to
action or inaction, including but not limited to that by the SLD, the applicant, or the
service provider. The SLD, and other appropriate authorities (including but not limited
to USAC and the FCC), may pursue enforcement actions and other means of "recourse to
collect erroneou51Y.élsbu:sed funds. The tlmlng of payment of invoices may also be
affected by the availability of funds based on the amount of funds collected from
contributing telecommunications companies.

Schools and Libraries Division
Universal Service Administrative Company

FCDL/Schools and Libraries Division/USAC 06/09/2003



